
Access to care starts with the right network
Employees choose from a network with the right mix of independent, national retail and regional retail providers. This way they 
receive vision care and services when and where it’s convenient.

In-network options at employees’ fi ngertips
Employees can make glasses and contact lens purchases online using Glasses.com and ContactsDirect.com—the best part is 
that both are in-network, so benefi ts apply right at checkout.

Frame choices that meet employees’ needs and suit their style
No frame towers or contact lens formularies! Employees get to choose their frames from any available brand, including the 
world’s leading designers.1

Award-winning customer service available nearly 24/72

Our live agents are available to assist an average of 15 hours a day/102 hours a week on average.

Easy for them means easy for you
With us, your clients get a one-stop shop for their full portfolio of benefi t solutions—which means administrative ease for them 
and a more comprehensive suite of benefi t options for their employees.

Vision Care

The right choice for a vision 
benefi t solution is easy to see.
With Blue Cross and Blue Shield of Texas vision benefi ts, your clients and their employees get more
from their vision care and services.

1All brands may not be available at all provider locations. 2For the past 10 years in a row, our Customer Care Center has been recognized as a “Certifi ed Center of Excellence” by Purdue University Benchmark Portal.
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