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Disability Insurance

Group Voluntary Short-Term
Disability Insurance
A sudden injury or illness could leave employees without a fi nancial safety net. The truth is that many people 
may not have the savings necessary to cover living expenses during a short-term disability.

Off ering group voluntary short-term disability (VSTD) 
insurance can help employers control costs while attracting 
and retaining the best employees. At the same time, this 
insurance plan allows employees to prepare for the future.

Our Group VSTD Insurance Pays Benefi ts When 
Employees Are Unable to Work
Our group VSTD policies are fl exible—employers can 
choose from a variety of options to build a program that 
meets employees’ needs.

Eligibility Available to groups with 51 or more 
eligible employees

Weekly 
Benefi t Plan

Employer choice:
1. A plan that pays the employee a 

percentage based on the individual’s 
weekly income, or

2. A plan that allows the employee to 
select a benefi t amount that meets the 
individual’s coverage and cost needs.

Maximum 
Benefi t Period

Employer chooses from: 13, 26 or 52 
weeks

Elimination 
Period

As short as zero days for an accident 
and 7 days for an illness.
Other elimination period options 
available.

How We Defi ne Total Disability
Insured employees unable to continuously perform the 
material and substantial duties of their regular occupations, 
and who have disability earnings of less than 20 percent of 
pre-disability earnings, are considered totally disabled.

Benefi ts are payable for disabilities that result from non-
occupational accidents or injuries.

Benefi ts for Partial Disability
Many employees want to return to work but may not be 
able to work to their full capacity. Our VSTD policies include 
benefi ts for a partial disability. Partial disability means 
insured employees are working, and because they are not 
totally disabled:

• Can perform some but not all of the material 
and substantial duties of their regular 
occupation on a full-time or part-time basis.

• Are earning less than 80 percent of pre-disability 
earnings at the time the partial disability 
employment begins.

NEARLY 

2 IN 5 WORKERS 
are living paycheck to paycheck.1



1”Despite improvement in their financial wellbeing, U.S. workers remain worried.” Willis Watson Tower Survey. Published February 11, 2020, Accessed October 13, 2020. https://www.willistowerswatson.com/
en-US/News/2020/02/despite-improvement-in-their-financial-wellbeing-US-workers-remain-worried.

For broker use only. For illustrative purposes only. May not be available in all jurisdictions. Coverage may be subject to limitations, exclusions and other coverage conditions contained in the issued policy. Please 
consult the policy for the actual terms of coverage.

When Short-Term Disabilities Become Long-Term 
Disabilities: One Team, One Purpose
Many VSTD claims end with the employees being able to 
go back to work. Some, however, will turn into long-term 
disability claims. Employers who also have voluntary 
long-term disability (VLTD) coverage with Blue Cross 
and Blue Shield of Texas benefit from having the same 
team manage their VLTD claims that manage VSTD 
claims. This means that no time is lost in the move 
from a VSTD to a VLTD claim, and the team’s purpose 
is to do everything to bring the claimant back to gainful 
employment, whenever possible.

How it works:

•	 The transition from VSTD to VLTD claim is seamless, 
and the claim continues to be managed by the same 
team.

•	 Seven weeks prior to the end of the VSTD claim benefit 
period, an assessment is initiated.

•	 If the VSTD becomes a VLTD, no additional claim form is 
required.

•	 Claimants experience no gap in benefit payments when 
moved from VSTD to VLTD status.

•	 Additional clinical resources are used, if needed.

Additional Benefit Features
Work incentive benefit allows a disabled employee to 
return to work and receive up to 100 percent of his or her 
pre-disability salary from a combination of earnings and 
benefit.

Survivor benefit provides an additional lump-sum benefit 
payment to the eligible survivor of a claimant should the 
claimant pass away while receiving STD benefits.

Worksite modification benefit provides a reimbursement 
to the employer for making changes to the workplace that 
allow a disabled employee to return to work.

Online claim submission allows members to submit their 
STD claims at any time from anywhere for quick, easy and 
accurate claim submission.

Getting Back to Work
Getting back to the workplace is a winning situation for 
claimants and employers.

If a physical change to a workstation—like ergonomically 
designed furniture—will help, we may cover the cost 
through our worksite modification benefit.

If claimants can return to work part-time, our work incentive 
benefit can help. For the first year, claimants can receive 
benefits that, with the part-time salary, equal the pre-
disability annual earnings. After the first year, if a claimant 
continues to only be able to work part-time, the disability 
benefit is adjusted by offsetting a portion of the yearly 
earnings. 
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