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Disability Insurance

Group Short-Term Disability Insurance
Bills and everyday needs don’t stop because someone can’t work. An accident, illness or pregnancy can 
endanger an individual’s most important asset—the ability to earn a living. Short-term disability insurance 
pays benefi ts when sickness or injury prevent an employee from working full-time.

Flexible Short-Term Disability (STD) Insurance
The strength of our STD insurance is fl exibility. Employers 
with 51 or more employees can build an employer-
paid or voluntary plan by choosing a benefi t amount, 
an elimination period and a maximum period for which 
benefi ts are paid. It’s quick and easy to develop a 
customized policy to fi t everyone’s needs.

Benefi t Percentage 
of Basic Weekly 
Income

60%

66²/³% or

70% (available to select groups)

Maximum Weekly 
Benefi t

Up to $1,000  
(higher amounts available to qualifi ed groups)

Elimination Period
As short as zero days for an 
accident and 7 days for illness
(many other options available) 

Maximum Benefi t 
Period (in weeks)

13, 26, 52

Defi ning Disability
Insured employees unable to continuously perform the 
material and substantial duties of their regular occupations 
on a full-time or part-time basis and who have disability 
earnings of less than 20 percent of pre-disability earnings 
are considered totally disabled.

Limit the Short-Term Disabilities That Become 
Long-Term Disabilities (LTD)
Employers who have LTD as well as STD plans benefi t 
from integrated STD and LTD management. The claim 
management program focuses on a review of medical 
treatment, rehabilitation and return-to-work eff orts. This 
program minimizes claimant paperwork and helps ensure 
better claim outcomes.
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Getting Back to Work
Getting back to the workplace is a winning situation for 
claimants and employers.

If a physical change to a workstation — like ergonomically 
designed furniture — will help, we may cover the cost through 
the worksite modification benefit.

The employee can receive benefits that, with the part-time 
salary, equal the pre-disability weekly earnings. 

When Short-Term Disabilities Become Long-term 
Disabilities: One Team, One Purpose
Many STD claims end with the employee being able to go 
back to work. Some, however, will turn into LTD claims. 
Employers who also have LTD coverage with Blue Cross and 
Blue Shield of Texas benefit from having the same team that 
manages LTD claims also manage STD claims. This means 
that no time is lost in the move from the STD to LTD claim, 
and the team’s purpose is to do everything to bring the 
claimant back to gainful employment, whenever possible.

How it works:
•	 The transition from STD to LTD claim is seamless, and 

the claim continues to be managed by the same team.

•	 Seven weeks prior to the end of the STD claim benefit 
period, an assessment is initiated.

•	 If the STD becomes an LTD, no additional claim form 
is required.

•	 Claimants experience no gap in benefit payments 
when moved from STD to LTD status.

•	 Additional clinical resources are used, if needed.

Employers Can View the History of Their Company’s 
STD Claims Online
Our Benefits Manager portal saves employers time. They 
can run STD claim reports and review detailed information 
regarding a claim, including date of loss, age of claimant, 
date of payment and payment amount.

Additional Benefit Features
Work incentive benefit allows a disabled employee to 
return to work and receive up to 100 percent of his or her 
pre-disability salary from a combination of earnings and 
benefit.

Survivor benefit provides an additional lump sum benefit 
payment to the eligible survivor of a claimant should the 
claimant pass away while receiving STD benefits.

Worksite modification benefit provides a reimbursement 
to the employer for making changes to the workplace that 
allow a disabled employee to return to work.

Online claim submission allows members to submit their 
STD claims at any time from anywhere for quick, easy and 
accurate claim submission.

STD Insurance Includes Benefits for Partial Disability
Many employees want to return to work but may not be 
able to work to their full capacity. Our STD insurance 
includes benefits for a partial disability. Employees who 
meet the following definition can receive payments 
for a partial disability. Partial disability means insured 
employees are working, and because they are not totally 
disabled:

•	 Can perform some but not all of the material and 
substantial duties of their regular occupation on a 
full-time or part-time basis.

•	 Are earning less than 80 percent of pre-disability 
earnings at the time the partial disability 
employment begins.

STD is an Attractive Employee Benefit
Employers compete to hire and keep the best 
employees. An employee benefits program that includes 
STD can help attract the quality workers that help make 
an organization successful.
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