BlueCross BlueShield of Texas Disability Insurance

Disability Claim Management

One Team, One Purpose
To improve outcomes for disabled employees through a clinical/team approach.

Attract and Retain Employees

A benefit program that includes short-term disability (STD)
and long-term disability (LTD) insurance is necessary to
attract and retain the best employees.

What happens when an employee goes on disability claim
because of an iliness or injury?

Disability is Costly in Several Ways
For the employee who can no longer earn a living, there
may be stress and worry.

For the employer, productivity and morale of co-workers
may deteriorate when an employee is away for an extended
period. Expenses can be incurred if it is necessary to hire and
train a new employee.

Integrated Disability Claim Management Approach

The disability claim management approach seamlessly
combines clinical claim practices with ongoing
communication between our team, employers and claimants.

+ STD claims can be initiated anywhere and at any time We use the experience and knowledge of our
through the online claim intake on our website. team to respond with the appropriate resources.
The focus is on shorter claim durations resulting

- Plan eligibility is verified and, if necessary, additional ) ]
in fewer LTD claims.

information requested from employer or physician.

+ Our team of seasoned disability staff members, including

clinical and vocational rehabilitation professionals (if - Claim decision is made and communicated to the employee
needed), evaluate the claim with a focus on the claimant’s and employer within 3-5 business days of receipt of all
return to gainful employment. necessary claim information.

+ Claim status updates are communicated to the employer + Team members reach out with clinical and vocational
and employee. resources as needed.
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One Team, One Purpose
A group of clinical and vocational experts assesses the
claimant’s needs:

- A network of physicians based on specialty and
geographical area examines and assesses the condition
of a claimant. In addition, an in-house physician is also
available.

+ Vocational rehabilitation specialists develop rehabilitation
plans and determine the best way to get a claimant back to
work. Whether it is a workplace or job duty modification or
retraining, a skilled vocational rehabilitation specialists find
the right solution.

+ Clinical consultants are experienced nurses who review a
claimant's file for complexities that can determine a claim
recommendation.

+ Claim examiners and call center representatives gather
claim information quickly and accurately to guide claimants
through the claim process.

+ Representatives are available to guide and assist the eligible
employee, and provide experience in applying for and
obtaining Social Security Disability Insurance (SSDI).

When a Short-Term Disability Turns into

a Long-Term Disability

Many employees who experience an STD will return to
work, but some STD claims will turn into LTD claims.
For employers who also have LTD coverage with us,
the team is ready.

+ The transition from STD to LTD claims is seamless,
and the claim continues to be managed by the same team.
- Halfway through the STD claim benefit period an
assessment is initiated.
+ If the STD becomes an LTD claim, no additional claim
form is required.
+ Employees experience no gap in benefit payments
when transitioned from STD to LTD status.

Additional clinical resources are used, if needed.

Our Social Security specialists are experienced in
working with the Social Security System and are
advocates for the employee every step of the way.

Getting Back to Work

Returning to the workplace is a winning situation for
employees and employers. The goal of our disability

claim management program is to help employees get back
to gainful employment whenever possible.

Worksite modification benefit—Making a change to the
work environment—substituting ergonomically designed
furniture for what is currently being used, for example—
can make it possible for an employee to return to work.
Our insurance may cover the cost for these changes.

Rehabilitation incentive income—This benefit could be

the start of a new beginning. It is available to employees

who are unable to return to their previous occupation
because of a disability, but are likely to be successful at
another occupation if they receive training. The program
covers the cost of training and continues to pay benefits while
the claimant is in training and after, if the person participates
in a rehabilitation plan.

Work incentive benefit—For the first year, a claimant who
is able to work part-time will receive a benefit that will not
be reduced unless his or her benefit plus part-time earnings
exceed his or her pre-disability earnings. After the first year,
if the employee continues to only be able to work part-time,
the disability benefit is adjusted by offsetting a portion

of the earnings. Getting back to work part-time for the

first year without a loss of pre-disability income makes

a difference to an employee.

Contact your sales executive for more information
on our disability insurance programs.
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