
Insurance products issued by Dearborn Life Insurance Company, 701 E. 22nd St. Suite 300, Lombard, IL 60148. 

Critical Illness Insurance

The Seasons of Life program provides a single point of contact for personalized 
BCBSTX medical claim resolution assistance to those members with BCBSTX group 
medical insurance and critical illness insurance.

Seasons of Life
Promoting recovery through compassionate outreach

Suff ering a critical illness is a major life 
event and the recovery process can be 
overwhelming.
In addition to battling sickness, members who are facing 
a critical illness often have to deal with mounting bills and 
numerous insurance claims. Even if the member has health 
insurance, keeping up with expenses can add stress during 
recovery.

The Seasons of Life program can help. If members 
experience a critical illness when covered by both group 
medical insurance and critical illness from Blue Cross 
and Blue Shield of Texas (BCBSTX), they’ll be eligible for 
this expanded program from BCBSTX.

How does Seasons of Life help members?
Eligible members who submit claims for critical 
illness insurance can choose to opt in to the 
Seasons of Life program.

Once a member opts in, a Seasons of Life customer 
advocate is assigned to oversee and assist with BCBSTX 
medical claim activity for the duration of the member’s 
critical illness. The member will receive a personal 
introduction from the advocate that includes his or her direct 
contact information. The advocate will contact the member 
to discuss the status of the medical claims and answer any 
claims-related questions or concerns the member may have. 
The advocate is available to help the member navigate the 
medical claims process from beginning to end.



�Jane is contacted by her Seasons of Life advocate, who 
leaves his or her direct contact information in case Jane 
needs it.

Working through medical  
bills and health insurance 
claims can be frustrating and 
stressful. Seasons of Life takes 
some of the pressure off by 
providing compassionate  
support to members so they 
can focus on what’s most 
important—wellness  
and recovery.  

For more information,  
please contact your  
account representative  
or sales executive.

Seasons of Life customer  
advocates provide assistance  
for BCBSTX medical claims.  
For questions about critical illness 
insurance claims, members should 
call 800-778-2281.

How Seasons of Life Can Help Members 
 

�Jane joins both BCBSTX’s group medical plan and critical 
illness insurance through her employer.1
Jane suffers a heart attack. 2
�Since she has both group medical and critical illness from 
BCBSTX, Jane qualifies for the Seasons of Life program.3
�When filing her critical illness insurance claim, Jane opts in 
to the Seasons of Life program.4
A customer advocate is assigned to Jane’s case. 5

6
Two weeks later, Jane receives a phone call from her 
advocate, who checks to see how Jane is doing and offers to 
assist her with any questions related to her medical claims.7
�Jane has peace of mind knowing her Seasons of Life advocate 
is available to assist her with her claims-related questions.8
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