
IHA HEALTH powered by Conquer



WELCOME TO IHA HEALTH powered by Conquer

By selecting your medical plan, you are now an 
independent member of IHA Services, LLC.  IHA 
Services is a consulting company that is committed to 
serving the Independent Contractor industry, by giving 
the you access to helpful products and services that 
are unique to the diverse needs of the self-employed. 

Congratulations!



FREQUENTLY ASKED QUESTIONS:
What do I do first? 
You need to click the link below to register for your online account.

https://www.myperformancehlth.com/

When will I receive my ID Cards?
Your cards have been mailed and should arrive prior to your effective date of 
coverage. If not received, please visit your online account.

Who do I call if I have a question?
� Claims – 877-843-1805  (Performance Health)
� Rx - 800-424-0472  (MagellanRx)
� General Plan Questions – (1) Your Agent or (2) Performance Health
� Billing – 888-928-2215
� Customer Service – 888-928-2215 

https://www.myperformancehlth.com/


What else can I access through the Performance Health System?
In addition to your ID Card, you will see you Summary Plan Description (SPD) and 
Summary of Benefits and Coverage (SBC). You can also see the following;
� You can review the status of your deductible and/or out of pocket maximum
� View your health claim activity under the plan
� Grant access to others to see your claims information
� Detailed claims report
� Check in-network physicians
� Print out ID cards

Who do I call with questions about my plan?
Performance Health is basically your concierge for anything 
about you plan. Their Member Service Team will be happy 
to help you at 877-585-8480. You can also contact your 
Agent directly.



Member Web Access
How to enroll
Click here to visit our website:     https://www.myperformancehlth.com/

► Select “My Plan” in the upper right-hand 
corner

► Log in or Register
► Your Registration Code is the ID number on 

your ID Card, plus the suffix 01 for the 
Member; 02, 03, 04, etc. for spouse and/or 
dependents.

https://www.myperformancehlth.com/


Enrolling Dependents over 18
Members can automatically see a dependent under the age of 18, 
but dependents over 18 will need to register their own account.  For 
this they will need to select “register or enroll” and enter:

1. The last 4 digits of their SSN
2. DOB
3. The VBA registration code: this is the ID number on the ID card.  
4. A user name
5. Their e-mail
6. A password
Once a dependent logs into their own account they can grant the 
Member access to their claim information by going into “User Profile”.



Below is a sample of your identification (ID) cards. 

To provide you with the best service, IHA Services, LLC., has selected the below team of 
service providers:
Performance Health – Claims Administrator
You can contact our customer service specialists Monday through Friday from 8:00 – 6:00 EST
at 877-843-1805 to assist you with any questions you may have on your plan benefits, claims 
and/or eligibility.



MagellanRx – Prescription Benefit Administrator
Your prescription benefits will be processed through MagellanRx.  They can 
be contacted at 800-424-0472.
Transparent Healthcare
Transparent Healthcare customer service specialists are available to assist 
you with any questions you have regarding access to providers.  They can 
be reached at 877-843-1805.
Your plan does require precertification on certain services. Your provider 
should contact Performance Health at 877-843-1805.

Performance Health looks forward to providing you with quality servicing 
through your benefit plan offered by IHA Services, LLC.

The following pages include your: 
� Plan Summary of Benefits
� Rx Coverage
� Telemedicine
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                                    Visit www.magellanrx.com for more information

http://www.magellanrx.com/








Visit  www.1800md.com for more information

http://www.1800md.com/

